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Customer No. . Employee No.

To heip BeliSouth better serve you, please take a few
momants 1o complete this card. (POSTAGE PRE-PAID)

Not No
Satisfled Satisfled Opinlon

Service

Appointment Oftered
Appointment Kept -

Recsived Services/
toatures Requested

Problem Corrected

Technician
Attitude

Appearance
Efficiency

Commaents:

Please cail 611 should you wish fo speak lo someone
coNceming your service.

- Thank You
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At .BeliSouth. wecate
about the quality of your seevice.

Date 3037 . Time L&t} e
Mr./Ma. —
completed your telephone nstafstionrepair request.

e et .
) . ioe. ACC9A8 13 your promises @
{ was hare absance o instad o “":‘ o
D e gﬁem% s e PHaT e rsn Hnoalation—7H0.2008

Pres call 811 should you heve wmmhugv&wu\om{ddf«mw

Your Reproseritative

“We really do appreciate your business.”
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At BellSouth, we car

Whila we were working on your telephone sarvice, our technician was
unable lo connect the leieghon i

e ground wire lo the electrical powet
ground system lo mee! the National Electrical Code due to the items
checked below:

~—e Puwer ground not placed /accessible.
——a Power ground wire disconnecied or broken,

Piease have this condition comected by a qualified individuai lo meet

requitements of the National Elsctrical Code. BaliSouth wik nct be
responsible for any cost incuirad.

A secand visit by our fechnician will be required to provide you with your
service request. When the above condition has been corrected, please
call to set up a second appointment:

Mot -Fri. 8 am.-5 p.m.

Residence Installation-780-2355  Business Instaltation-780-2600

@ BELLSOUTH®
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ay, your local telephone company instailed a
device called a Telephone Network Interface at the

point where telephone company lines ente
house or building. (Figure 1) g ier yodt
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What Doed This Device Do

© Now, wheltyou have a problem with your teiephone
L vobiam b i your wiingor i focalbesphhons ComEa.
X ingorinjoca

F v o tlecleshmconee
> italso ailows you ar someone you authorize convenient
., dccess to fix or replace your inside wiring, Additional
: information is contained inside the device,
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You poiotg';"ho_s" The Problem la?

Do
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Py the “Telephone Network Interface,” usuaily on
Eém outside of your home near your power mem{
gp«;ﬂﬂ'ﬂ ‘3 screwdriver, unscrew the cover fastener,
czpress the snap lock on the side of the unit. and swing
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< Unhpluga phone that you befievetya good working set. -

Figure 2

Simply unplug the modular plug and wait 80 seconds
pefore plugging inyour telephone set tothe jack. Now
you have disconnected your inside wire and plugged
your set directly into the phone company lines.

Try the phona. if the problem you experienced is stil!
present then the cause may be in gither the phone
company’s lines or yaur telephone set. If available,
re-test using another phone: Otherwise, contact your
telephone campany and report the problem.

If the problem you experienced is not present, then
the probiem Is either in your inside wiring, jacksora
telephone set. Contact the company or individual of
your choice todothe necessary work anithese iterns. If
yau are a subscriber ta a Telephone Company Main-
tenance Plan, then contact your telephone cornpany
repair department and report the problem.

Once you Have finished yourtest, unplug your setand
securely récannect the rodular plug. Close the cover
and screw the fastener down until the cover is snug
and tight. |

| YOU MAY WANT TO SECURE
THIS DEVICE WITH A PADLOCK
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